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What are some of the reasons why Arnulfo’s 
audit went smoothly?
• We helped with the data security plan
• We configured the computer to meet requirements
• We signed off as the data security officer
• He didn’t try and do this on his own



What are the roles of EHE OIT and local IT 
groups?
• Every College is different. However, every college has an IT leader that 

is responsible for reducing information risk.
• We are here to help.

• Data security plans
• Implement new solutions
• We can help get you in touch with other resources
• System Security Officer
• The earlier you get us involved the better



What are we doing in EHE OIT?

• Implementing Data Loss Prevention Software
• Moving our backups to Wright State University
• Moving towards name.# login for EHE computers
• Partnering with the EHE Research Methodology 

Center (RMC) to purchase / build resources to 
help researchers



Some general guidelines

• Reach out, we are here to help
• No personal devices for research data
• Take the IDP training in carmen / buckeyelearn
• Use the reference guides provided by enterprise security
• “Free” services should be a trigger to talk with your IT groups. Most 

consumer tools, Google Docs, Dropbox, iCloud, Evernote… etc. have 
not been reviewed for security and cannot be used for regulated / 
restricted data storage

• Every University is different



What do I really need to know?

Office of Information Technology (OIT)
614-247-8324
servicedesk@ehe.osu.edu
9:00AM – 4:00PM Walk-in hours RA016

Research Methodology Center (RMC)
614-247-7781
rmc@osu.edu (include CONSULTING) in the subject line
Open Consulting Hours Arps 173
Mondays 8:00am – 12:00pm
Thursdays 8:00am – 12:00pm
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